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At a department store

BUYING CLOTHES
Listen to Allie shopping. Answer the questions.

1. What does Allie want to buy?

2. What size is she?

3. Does she try it on?

4. How much does Allie think it costs?

5. How does she pay?

TAKING SOMETHING BACK

a) Cover the dialogue and listen. What’s the problem with Allie’s sweater? Does she change it or ask for her money back?

YOU HEAR / YOU SAY
Can I help you?  / 
Yes, I bought this sweater about half an hour ago.
Yes, I remember. Is there a ___? / 


Yes, I’ve decided it’s too big for me.

What ___ is it? 
/ Medium.

So you need a ___ . I don’t see one here.
 / Do you have any more?

I’ll go and check. Just a ___ . I’m sorry but we don’t have ___ one in black. / Oh dear.

We can order one for you. It’ll only take a few ___
 . / 

No, I’m leaving on Saturday.
Would you like to exchange it for ___ else?
 / Not really. Could I have a refund?

No problem. Do you ___ the receipt?
 / Yes, here you are.

b) Listen again. Complete the YOU HEAR phrases.

c) Listen and repeat the YOU SAY phrases. Copy the rhytm.

d) In pairs, roleplay the dialogue. A (book open) you’re the shop assistant, B (book closed) you’re Allie. Swap roles.

SOCIAL ENGLISH (the conference cocktail party)

a) Listen and complete with Mark, Allie, or Brad.
1. Allie tells ___ about the shopping and museum.

2. ___ comes to say hello to ___ and ___ .
3. ___ is surprised that ___ and ___ met this morning.

4. ___ asks ___ if she wants a drink.

5. ___ is annoyed, but goes to get the drinks.

b) Complete the USEFUL PHRASES. Listen again and check.

c) Listen and repeat the phrases. How do you say them in your language?

USEFUL PHRASES

M: What did you t___ of it?

A: Never m___ .
A: What a l___ evening!

A: I got l___ .
M: What would you like to d___?

B: What a good i___ .
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A formal e-mail
a) Read the e-mail to a language school. Tick the questions that Adriano wants the school to answer.
· How much do the courses cost?

· When do the courses start and finish?

· How many students are there are in a class?

· Are there Business English classes?

· Where can I stay?

· Where are the teachers from?

b) Look at the highlighted expressions. How would they be different in and informal e-mail (or letter)?

Formal e-mail / Informal e-mail

Dear Sir / Madam
___
I am writing
___
I would like
___
I look forward to hearing from you
___
Yours faithfully
___
E-mail

From: Adriano Ruocco (adrianor@tiscali.net)
To: The Grange Language School (enquiries@grangeedinburgh)

Subject: Information about courses

Dear Sir / Madam,
I am writing to ask for information about your language courses. I am especially interested in an intensive course of two or three weeks. I am 31 and I work in the library at Milan University. I can read English quite well but I need to improve my listening and speaking. The book I am currently studying is ‘pre-intermediate’ (Common European Framework level A2).

I have looked at your website, but there is no information about intensive courses next summer. Could you please send me information about dates and prices? I would also like some information about accommodation. If possible I would like to stay with a family. My wife is going to visit me for a weekend when I am at the school. Could she stay with me in the same family?

I look forward to hearing from you.

Yours faithfully
Adriano Ruocco

c) Read the advertisement and choose a course. Think of two or three questions you would like to ask.
Thai Cookery courses in Chiang Mai

Learn to cook Thai food in northern Thailand. One week courses, from April to October. Your accommodation in Chiang Mai is included. Beginners welcome. E-mail us for more information at thaicook@blueelephant.com
Tennis courses in France

One- or two-week courses in different parts of the country. Professional tennis coaches. All levels, beginners to advanced. Small groups or private lessons. For more information e-mail us at info@tennisinfrance.com

WRITE a formal e-mail asking for information. Write two paragraphs. 

Paragraph 1: Explain why you are writing and give some personal information.

Paragraph 2: Ask your questions, and ask them to send you information.

CHECK your e-mail for mistakes (grammar, punctuation, and spelling).
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What do you remember?

GRAMMAR

Circle the correct answer, a, b, or c.

What’s ___ name?
a) yours

b) your (correct answer)
c) you

1. We want ___ a party next month.

a) have

b) to have

c) having

2. It’s often difficult ___ new friends.

a) to make

b) make

c) for make

3. She bought a new dress ___ at the party.

a) for to wear

b) for wear

c) to wear

4. ___ early on a sunny morning makes me feel good.

a) Waking up

b) Wake up

c) To wake up

5. My brother doesn’t enjoy ___ by plane.

a) travel

b) to travel

c) travelling

6. I’m tired of ___ TV. Let’s do something different.

a) to watch

b) watching

c) watch

7. I like Saturdays because I ___ work.

a) mustn’t

b) don’t have to

c) haven’t to

8. She can’t come to the cinema because she ___ to study.

a) must

b) have

c) has

9. You ___ be late for class tomorrow. You have an exam.

a) mustn’t

b) mustn’t to

c) don’t must

10. The golf ball ___ the hill and into river.

a) down

b) downed

c) went down

VOCABULARY

a) verb phrases
Complete the sentences.

I don’t enjoy going to parties.

decide, dream of, forget, hate, hope, learn, mind, need, start, try

1. A Which film do you want to see? B I don’t ___ . You choose.

2. Don’t ___ to buy some milk at the supermarket.

3. I ___ finding the perfect job.

4. Your hair’s very long. You ___ to go to the hairdresser’s. 

5. What did you ___? Are you coming or not?

6. I’d like to ___ to play chess. Can you teach me?

7. I always travel by train or car because I ___ flying.

8. I ___ to see you soon.

9. ___ to read in English as much as you can.

10. Don’t ___ running until you hear ‘Go’.

b) prepositions of movement

Complete the sentences with a preposition.

In the 100 metres race the athletes have to run along a track.

1. In golf you have to hit the ball ___ the hole.

2. In tennis you have to hit the ball ___ the net.

3. In football you have to pass the ball ___ the other players on your team.

4. In Formula 1 you have to drive ___ a track.

5. In rugby you have to kick the ball ___ the posts.

c) sport verbs

Complete the sentences with play, do and go in the correct form.

1. We ___ football every Saturday.

2. I ___ skiing last year.

3. He ___ judo twice a week.

4. She often ___ cycling after work.

5. They love ___ aerobics.

PRONUNCIATION

a) Underline the word with a different sound.

1. (fish – na obrázku kostřička ryby a v ní místo páteře písmeno ɪ) 
hit, mind, kick, finish

2. (bicycle – na obrázku kolo, místo některých částí písmenka aɪ) promise, like, decide, tired

3. (train – na obrázku mašinka a v ní písmena eɪ) hate, have, game, race

4. (owl – na obrázku sova a v ní písmena a ʊ)
out, round, down, throw
5. (boot – na obrázku bota a před ní písmena uɪ) through, mustn’t, doing, music

b) Underline the stressed syllable.
information

promise, decide, forget, enjoy, practise
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What can you do?
CAN YOU UNDERSTAND THIS TEXT?

a) Read the article. Is Alexandra Kosteniuk...?

1. beautiful but not very good at chess.

2. not very beautiful but good at chess.

3. beautiful and good at chess.

b) Read the article again and mark the sentences T (true), F (false), or DS (doesn’t say).

1. The international Chess Federation wants chess to have a more modern image.

2. Alexandra never wears glasses.

3. Alexandra’s father taught her to play chess.

4. She became a grandmaster after playing chess for five years.

5. She thinks that chess should be more popular.

6. If you have Internet access, you can play chess with Alexandra.

7. Nigel Short has an attractive personality.

The new face of chess

17-years-old Alexandra Kosteniuk is sometimes called the Anna Kournikova of the Chess world. The International Chess Federation have asked her to be the new face of the game, which traditionally has had an image of middle-aged men wearing glasses.

Alexandra started playing chess when she was five. She learnt to play from her father, and became a grandmaster when she was only 14. Experts say that her game is one of the most exciting they have ever seen for a long time.

“Chess is not as popular as it should be, and I think I could help it,” Kosteniuk said last week. “It is an honour for me to be described as the face of the game.” She has her own website with pictures, poems, and the opportunity to play chess against her.

Making the game faster is another part of the campaign to make chess more popular. There are now strict time limits for making moves. Games that before lasted for hours now take place in five minutes. The longest international tournament games, which sometimes took days, now last only four to seven hours.

Nigel Short, the British grandmaster, says: “There are a lot of attractive women in chess, but Alexandra Kosteniuk has made a very big impression. She is obviously very talented. Any sport needs attractive personalities, and I have no problem with marketing the game through her.”
Adapted from a British newspaper.

CAN YOU UNDERSTAND THESE PEOPLE?
a) Listen to five short conversations. Circle a, b, or c.

1. Anna ___ to go to the party.

a) wants

b) doesn’t want

c) isn’t sure if she wants

2. The concert was ___ .
a) awful

b) quite good

c) very good

3. Maria is ___ late for class.

a) never

b) hardly ever

c) often

4. The woman speaks ___ very well.

a) French

b) German

c) Italian

5. Henry kicked the ball ___ .
a) into the goal

b) over the top of the goal

c) to the left of the goal

b) Listen and complete the form for the Milford Sports Centre.

Sport: 1___
Day: 2___
Time: from 3___ to 4___
Name: 5___
Cost: 6___
CAN YOU SAY THIS IN ENGLISH?

a) Can you ...? Yes (✓)
· talk about the last party you went to

· talk about what makes you feel good and why

· say what you have to do to learn a language

· describe the rules for a sport you know

b) Complete the questions with a verb in the –ing form or infinitive.

1. Where do you want ___ for your next holiday?

2. Have you ever tried to learn ___? What happened?

3. Do you enjoy ___? Why (not)?

4. Do you have to ___ at work / school?

5. What sport would you like ___?

c) Ask your partner the questions in b. Ask for more information.
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